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Background

Thank you for your interest in UDig NY’s Annual Wall Calendar. UDig NY is a nonprofit 501 (c)(3)
organization focused on preventing damage to underground utilities in Upstate New York. Since the
1970s, the annual Wall Calendar has supported UDig NY’s mission as a public awareness tool,
reminding its recipients to place a location request before digging. The calendar is provided at no cost
to recipients by UDig NY and the generosity of sponsors (recognized on the calendar apron). The
following Terms & Conditions are to help ensure that Wall Calendars continue to support this important
mission.

Wall Calendar Request Terms & Conditions (Published August 25, 2025)

1. Wall Calendars are intended to increase Public Awareness of damage prevention in Upstate New
York, and UDig NY will not ship Wall Calendars to addresses outside of New York State.

2. UDig NY serves 55 counties in Upstate New York. While individuals in New York City or Long
Island are welcome to submit requests, UDig NY reserves the right to reduce or cancel requests
from outside its Service Area.

3. Wall Calendars are too large to fit in most PO boxes, and UDig NY will not ship calendars to PO
boxes.

4. If shipment to an address has previously resulted in Wall Calendars being returned to UDig NY
as undeliverable, UDig NY may cancel additional requests listing that shipping address.

5. The Wall Calendar Request Form specifies the maximum number of Wall Calendars that an
individual may request for that year. Attempts to request more than the allowed amount by
submitting the form multiple times may result in all of the Requester’s requests being reduced or
cancelled.

6. UDig NY provides the Wall Calendars as a free public awareness tool at no cost to recipients and
Wall Calendars are not intended for sale or resale. Violating this condition may result in
cancellation of future requests.

7. UDig NY has no obligation to replace Wall Calendars that are lost or damaged during shipping or
deemed to be defective in any way.

8. All requests are subject to availability and, in the event that requests exceed supply, UDig NY
reserves the right to reduce or cancel requests as necessary.
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